Terms and Conditions for Membership of The Growth Community

Last updated: February 2024

Welcome to The Growth Community. By accessing our community and services, you agree to be bound by these Terms and
Conditions (“Terms”). Please read them carefully. If you do not agree with any part of these Terms, you should not join our
community.

Acceptance of Terms

By completing this application and registering as a member of The Growth Community you agree to these terms and our
Privacy Policy.

-We reserve the right to update these Terms at any time. Your continued use of the community means that you accept and
agree to the changes.

Membership Eligibility

Membership is open to business professionals who are at least 18 years old. By joining, you confirm that all information is
accurate, complete, and up to date. Businesses must be legitimate and legal.

Use of our Community

Member are expected to use our community responsibly and ethically. Prohibited activities include, but are not limited to,
harassment, discrimination, spreading hate speech, engaging in illegal activities, and infringing on intellectual property
rights.

Membership & Payments

Memberships are for arecommended time period of six months, but you can leave at any time with one month’s written
notice.

You will be invoiced for £46+VAT (£55.20) each month and your payment will be taken directly via Go Cardless.
A one-off payment of £15+VAT (£18) joining fee will be taken for new memberships immediately upon joining.
There is no charge for attending meetings unless your venue has a local meeting room fee.

Termination

The Growth Community reserves the right to terminate your membership at any time for any reason including, without
limitation, breach of these Terms.

Members can terminate their membership of The Growth Community at any time with one month’s written notice. An
email is acceptable. Email admin@thegrowthcommunity.co.uk

Expectations of Membership

The Growth Community holds meetings on a fortnightly basis. Your consistent attendance at these meetings is vital for the
success of the group and for you to achieve return on your investment.

If you are unable to attend, it is your responsibility to communicate your apologies to your Group Leader at least two weeks
in advance (or as soon as possible) and provide a suitable representative to take your place.

All members must complete our induction workshop within 3 months of joining. This is to ensure that all members of our
community have consistent expectations and knowledge and for you to maximise your membership.

You must endeavour to bring regular guests to your meeting to support the success of your group.

You are expected to conduct several follow up meetings with every member of your group to get to know each other well
enough to explore actionable opportunities to support each other’s growth.


mailto:admin@thegrowthcommunity.co.uk

The Growth Community is an organisation focused on support and collaboration and its success can only be achieved
through the combined efforts of every single member. Members who consistently do not attend their meeting or do not
endeavour to meet the above expectations may be asked to leave the group.

If you encounter issues with attendance or in delivering on the above expectations, you should discuss this with your Group
Leader or with the Director (Nicky Thomas) at your earliest opportunity so that we can provide you with support. We are very
committed to supporting our members through challenged times.

Your Data

Your personal data and online safety protection are important to us and we will follow all guidelines as set out within GPDR
and from the ICO (Information Commissioners Office). You can read our full Privacy Policy here.

Disclaimers and Limitation of Liability

The Growth Community does not give any warranties as to the suitability of group members to undertake any services they
may provide as a result of being a member of The Growth Community. Nor does it warrant as to the level of skill and care
taken by a member when providing such services. Itis your own responsibility to carry out relevant due diligence.

The Growth Community does not give any implied or express warranties as to any goods by members, as a result of being a
Growth Community member.

The Growth Community has no obligation, duty or liability to any member in contract, tort or otherwise, for any services or
goods provided by any member of our groups.

Members are not permitted to use any of the intellectual property rights owned by The Growth Community without prior
permission.

The Growth Community will not be liable for any indirect, incidental, special, consequential or punitive damages resulting
from your use of the community.

Indemnification

You agree to indemnify and hold harmless The Growth Community and its officers, directors, employees, and agents from
any claims, liabilities, damages losses, and expenses arising from your use of the community and your violation of these
Terms.

Governing Law
The agreement is governed by English Law.
Complaints

If you have a complaint you should raise this with your group leadership team in the first instance. If you are uncomfortable
with that cause of action or do not feel it was handled to your satisfaction please email admin@thegrowthcommunity.co.uk
and we will arrange to speak to you directly.

Contact Details

You can contact The Growth Community head office by telephone: 0333 220 3080 or by email
admin@thegrowthcommunity.co.uk

The Growth Community is the trading name of Gemini Marketing Limited, Company registration number: 10943170 | VAT
No: 282 076 890; 4-6 Swaby's Yard, Walkergate, Beverley HU17 9BZ www.thegrowthcommunity.co.uk
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